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Welcome to Thinkstruct! These Terms of Service (the “Terms”) describe our policies and 
practices, as well as your legal rights and obligations. Please read on for more information. 
 
Acceptance of the Terms of Service  
 
These Terms of Service (the “Terms”) are a binding contract between you and Thinkstruct. You 
must agree to and accept all of the Terms, or you don’t have the right to use the capabilities and 
tools offered on Thinkstruct’s website including, but not limited to, the AI search tool, the 
publishing of user content, and the hosting of user content (the "Services").  Your use of the 
Services in any way means that you agree to all of these Terms, and these Terms will remain in 
effect while you use the Services.    
   
Arbitration  
 
Any controversy or claim arising out of or relating to this contract, or the breach thereof, may be 
settled by arbitration administered by the American Arbitration Association in accordance with 
its Commercial Arbitration Rules, and judgment on the award rendered by the arbitrator(s) may 
be entered in any court having jurisdiction thereof. Thinkstruct reserves the sole right to subject 
claims arising out of disputes relating to this contract to arbitration. 
 
You have the right to opt out and not be bound by the provisions requiring arbitration by 
sending written notice of your decision to opt out by email to team@thinkstruct.com within 30 
days of receipt of these Terms of Service. 
 
Updates to This Agreement 
 
Thinkstruct reserves the right, at its sole discretion, to modify these Terms at any time. If we 
modify these Terms, we will either post a notification of the modification on our website or 
otherwise provide you with notice of the change. The date of the last modification will also be 
posted at the beginning of these Terms. It is your responsibility to check from time to time for 
updates. By continuing to access or use the Services, you accept and agree to be bound by any 
modified Terms.  
 
Privacy Policy   
 
Our Privacy Policy discusses how we collect, process, and disclose personal information 
through these Services. Please read that policy carefully.    
 
Eligibility 
 
The Services are intended solely for persons who are at least 18 years old. By using the Services 
you are confirming that you are at least 18 years old. If you are not 18 or older, you may not use 
the Services.  
 
If you use the Services on behalf of a laboratory, academic institution or research institution, 
you hereby represent and warrant that you have the capacity to enter into these Terms on 
behalf of the entity, or that an authorized representative of the entity has agreed to bind the 
entity to these Terms. 
 
Acceptable Use   
 
Thinkstruct hereby grants you permission to use the Services provided such use complies with 
these Terms. You further specifically agree that you will not use the Services:   
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• In any way that violates any applicable federal, state, local, or international law or 

regulation (including, without limitation, any laws regarding the export of data or 
software to and from the US or other countries).   

• To upload or otherwise transmit any information or material that is protected by 
copyright, trade secret, or any other proprietary right, without the express prior consent 
of the applicable owner. 

• To transmit, or procure the sending of, any advertising or promotional material], 
including any "junk mail," "chain letter," "spam," or any other similar solicitation, 
without our prior written consent.  

• To impersonate or attempt to impersonate Thinkstruct, a Thinkstruct employee, another 
user, or any other person or entity (including, without limitation, by using email 
addresses associated with any of the foregoing).  

• To engage in any other conduct that restricts or inhibits anyone's use or enjoyment of the 
Services, or may harm the owners and operators of Thinkstruct.   

   
Additionally, you agree not to:  
   

• Use or access the Services in any manner that could disable, overburden, damage, or 
impair the site or interfere with any other party's use of Thinkstruct.   

• Attempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of 
the Services, the server(s) used to host or provide the Services, or any server, computer, 
or database connected to the Services.   

• Otherwise attempt to interfere with the proper working of the Services.  
 
You may only use the Services for personal use, or for internal business use within your 
company or other entity. You may not transfer your account credentials or otherwise allow 
others to access the Services through your account.  
   
User Accounts 
   
You are required to register for a Thinkstruct account through a third party service (“Third 
Party Account”). Thinkstruct partners with third parties in order to authenticate and create 
website accounts, therefore any information sent to Thinkstruct for account creation purposes 
may be shared with our partners. In order to do so, you will authorize the provider of your 
Third Party Account to share certain content and/or information with us.  
 
Please note that the specific information of yours that is transmitted from any Third Party 
Account to us is governed by the agreement(s) you have with that Third Party Account.  
 
User Contributions 
 
“User Contributions” include any text, images, documents, or other content you upload to or 
host on the Thinkstruct site that is visible to other users of the platform. Upon submitting, 
uploading, posting or otherwise transmitting any User Contribution, you grant to Thinkstruct a 
worldwide, non-exclusive, royalty-free, sublicensable and transferable license to use said User 
Contributions, including to reproduce, distribute, prepare derivative works of, and otherwise 
exploit them in connection with the Services and Thinkstruct’s business.  
 
Intellectual Property Rights 
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Thinkstruct and its entire contents, features, and functionality, including but not limited to all 
information, software, text, displays, images, and the design, selection, and arrangement thereof 
(together, the “Content”) are owned by Thinkstruct, its licensors, or other providers of such 
material that are protected by United States and international copyright, trademark, patent, 
trade secret, and other intellectual property or proprietary rights laws. Any outputs produced 
on the platform are not owned by Thinkstruct. 
 
You will not use, copy, adapt, modify, prepare derivative works based upon, distribute, license, 
sell, transfer, publicly display, transmit, broadcast or otherwise exploit the Content or Services, 
except as expressly permitted in these terms. No licenses or rights are granted to you by 
implication or otherwise under any intellectual property rights owned or controlled by 
Thinkstruct or its licensors, except for the licenses and rights expressly granted in these terms.  
 
You retain all rights and obligations with respect to any work product or other documents 
uploaded to or produced via the Services, except as specifically defined elsewhere in these 
Terms..  
 
Feedback  
    
We welcome and encourage you to provide feedback, comments and suggestions for 
improvements to the Services (“Feedback”). You agree that Services has the right, but not the 
obligation, to use such Feedback without any obligation to provide you credit, royalty payment, 
or ownership interest in any changes made to Thinkstruct. If you wish to submit feedback, 
please submit to teams@thinkstruct.com.  
    
Notices of Copyright Infringement 
   
We take claims of copyright infringement seriously. We will respond to notices of alleged 
copyright infringement that comply with applicable law. If you believe any materials accessible 
from the Services infringe your copyright, you may request removal of those materials (or 
access to them) by submitting written notification to our copyright agent designated below. In 
accordance with the Online Copyright Infringement Liability Limitation Act of the Digital 
Millennium Copyright Act (17 U.S.C. § 512) ("DMCA"), the written notice (the "DMCA Notice") 
must include substantially the following:  
   

• Your physical or electronic signature.  
• Identification of the copyrighted work you believe to have been infringed or, if the claim 

involves multiple works, a representative list of such works.  
• Identification of the material you believe to be infringing in a sufficiently precise manner 

to allow us to locate that material.  
• Adequate information by which we can contact you (including your name, postal 

address, telephone number, and, if available, email address).  
• A statement that you have a good faith belief that use of the copyrighted material is not 

authorized by the copyright owner, its agent, or the law.  
• A statement that the information in the written notice is accurate.  
• A statement, under penalty of perjury, that you are authorized to act on behalf of the 

copyright owner.  
   
Our designated copyright agent to receive DMCA Notices is:  
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Nicholas Abate, Chief Executive Officer  
Thinkstruct  
21 Andrew st, Cambridge, MA 02139 
+1 (832) 580 2915  
nicky@thinkstruct.com  

   
If you fail to comply with all of the requirements of Section 512(c)(3) of the DMCA, your DMCA 
Notice may not be effective.  
   
Please be aware that if you knowingly materially misrepresent that material or activity on the 
Website is infringing your copyright, you may be held liable for damages (including costs and 
attorneys' fees) under Section 512(f) of the DMCA.  
   
It is our policy in appropriate circumstances to disable and/or terminate the accounts of users 
who are repeat infringers.  
    
Counter Notices 
 
If you believe that material you posted on Thinkstruct was removed or access to it was disabled 
by mistake or misidentification, you may file a counter notification with us (a "Counter Notice") 
by submitting written notification to our copyright agent designated above. Pursuant to the 
DMCA, the Counter Notice must include substantially include the following:  
   

• Your physical or electronic signature.  
• An identification of the material that has been removed or to which access has been 

disabled and the location at which the material appeared before it was removed or 
access disabled.   

• Adequate information by which we can contact you (including your name, postal 
address, telephone number, and, if available, email address).  

• A statement under penalty of perjury by you that you have a good faith belief that the 
material identified above was removed or disabled as a result of a mistake or 
misidentification of the material to be removed or disabled.  

• A statement that you will consent to the jurisdiction of the Federal District Court for the 
judicial district in which your address is located (or if you reside outside the United 
States for any judicial district in which the Website may be found) and that you will 
accept service from the person (or an agent of that person) who provided the Website 
with the complaint at issue.  

   
The DMCA allows us to restore the removed content if the party filing the original DMCA 
Notice does not file a court action against you within ten business days of receiving the copy of 
your Counter Notice.  
   
Please be aware that if you knowingly materially misrepresent that material or activity on the 
Website was removed or disabled by mistake or misidentification, you may be held liable for 
damages (including costs and attorneys' fees) under Section 512(f) of the DMCA.  
 
Termination & Monitoring 
 
Thinkstruct has the right to:  
 

• Remove any User Accounts for any reason in our sole discretion.   
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• Take any action with respect to any User Contribution that we deem necessary or 
appropriate in our sole discretion, including if we believe that such User Contribution 
violates these Terms, infringes any intellectual property or other right of any person or 
entity, threatens the personal safety of users of the Service or the public, or could create 
liability for Thinkstruct or our users or partners.  

• Take appropriate legal action, including without limitation, referral to law enforcement, 
for any illegal or unauthorized use of the Services.  

• Terminate or suspend your access to all or part of the Services for any reason, including 
violations of these Terms, violation of any applicable laws, or to protect the safety or 
property of other users, Thinkstruct, or third parties.   
   

If your account is terminated, we will refund a prorated amount of any subscription or fees. 
Upon receipt of your request to delete your account, and except as set forth below, we will 
remove your account and associated information within a reasonable time period.  
  
Third Party Content  
 
When you use the Services, Thinkstruct may provide you with access to third party websites, 
information, and services, including but not limited to third party databases, networks, servers, 
software, programs, systems, directories, applications, products, or AI models. You hereby 
acknowledge that Thinkstruct does not control such third-party websites and services, and 
cannot be held responsible for their content, operation, or use. Thinkstruct does not give any 
representation, warranty, or endorsement, express or implied, with respect to the legality, 
accuracy, quality, or authenticity of content, information, or services provided by such third-
party websites and services. Thinkstruct disclaims any and all responsibility or liability for any 
harm resulting from your use of such third-party websites and services, and you hereby 
irrevocably waive any claim against Thinkstruct with respect to the content or operation of any 
such third-party websites and services.  
     
Warranties  
 
YOU HEREBY ACKNOWLEDGE THAT YOU ARE USING THINKSTRUCT AT YOUR OWN 
RISK. THE SERVICES AND CONTENT ARE PROVIDED "AS IS," AND THINKSTRUCT, ITS 
AFFILIATES AND ITS THIRD PARTY SERVICE PROVIDERS HEREBY DISCLAIM ANY AND 
ALL WARRANTIES, EXPRESS AND IMPLIED, TO THE MAXIMUM EXTENT ALLOWED BY 
LAW, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF ACCURACY, 
RELIABILITY, MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR 
PURPOSE, AND ANY OTHER WARRANTY, CONDITION, GUARANTEE OR 
REPRESENTATION, EXPRESS OR IMPLIED, WHETHER ORAL, IN WRITING OR IN 
ELECTRONIC FORM. THINKSTRUCT, ITS AFFILIATES, AND ITS THIRD PARTY SERVICE 
PROVIDERS DO NOT REPRESENT OR WARRANT THAT ACCESS TO THE SERVICES WILL 
BE UNINTERRUPTED OR THAT THERE WILL BE NO FAILURES, ERRORS OR OMISSIONS 
OR LOSS OF TRANSMITTED INFORMATION, OR THAT NO VIRUSES OR OTHER 
MALWARE WILL BE TRANSMITTED THROUGH THE SERVICES.  
   
Because some states such as Massachusetts do not permit disclaimer of implied warranties, you 
may have additional consumer rights under your local laws.    
 
Accuracy 
 
Artificial intelligence and machine learning are rapidly evolving fields of study. We are 
constantly working to improve our Services to make them more accurate, reliable, safe, and 
beneficial. Given the probabilistic nature of machine learning, use of our Services may, in some 
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situations, produce.a response (“Output”) that does not accurately reflect real people, places, or 
facts.   
 
When you use our Services you understand and agree:  
 

• Output may not always be accurate. You should not rely on Output from our Services as 
a sole source of truth or factual information, or as a substitute for professional advice.  

• The Services may provide incomplete, incorrect, or offensive Output.  
• If Output references any third-party products or services, it does not mean the third 

party endorses or is endorsed by or affiliated with Thinkstruct.  
• You must evaluate Output for accuracy and appropriateness for your use case, including 

using human review as appropriate, before using or sharing Output from the Services.  
• You must not use any Output relating to a person for any purpose that could have a 

legal or material impact on that person, such as making credit, educational, 
employment, housing, insurance, legal, medical, or other important decisions about 
them. 

 
Limitation of Liability  
 
TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL THE COLLECTIVE 
LIABILITY OF THE COMPANY AND ITS SUBSIDIARIES AND AFFILIATES, AND THEIR 
LICENSORS, SERVICE PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, AND DIRECTORS, 
TO ANY PARTY (REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, 
TORT, OR OTHERWISE) EXCEED $20 OR THE AMOUNT YOU HAVE PAID TO THE 
COMPANY FOR THE APPLICABLE CONTENT, PRODUCT, OR SERVICE OUT OF WHICH 
LIABILITY AROSE.  
     
Indemnification  
   
To the fullest extent allowed by applicable law, you agree to indemnify and hold Thinkstruct, 
its affiliates, officers, agents, employees, and partners harmless from and against any and all 
claims, liabilities, damages (actual and consequential), losses and expenses (including attorneys’ 
fees) arising from or in any way related to any third party claims relating to (a) your use of the 
Services (including any actions taken by a third party using your account), and (b) your 
violation of these Terms.   
   
Notices 
 
Any notices or other communications permitted or required hereunder, including those 
regarding modifications to these Terms, will be communicated either: in writing, by Thinkstruct 
via email at team@thinkstruct.com by notification on the platform. Thinkstruct reserves the 
right to transmit notices in any additional manner they see fit. 
     
No Waiver  
 
No waiver by Thinkstruct of any term or condition set out in these Terms of Service shall be 
deemed a further or continuing waiver of such term or condition or a waiver of any other term 
or condition, and any failure of Thinkstruct to assert a right or provision under these Terms of 
Service shall not constitute a waiver of such right or provision.  
     
Assignment  
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You may not assign or transfer these Terms, by operation of law or otherwise, without 
Thinkstruct‘s prior written consent. Any attempt by you to assign or transfer these Terms 
without such consent will be null and of no effect. Thinkstruct may assign or transfer these 
Terms, at its sole discretion, without restriction. Subject to the foregoing, these Terms will bind 
and inure to the benefit of the parties, their successors and permitted assigns. These Terms do 
not and are not intended to confer any rights or remedies upon any person other than the 
parties.  
     
Severability  
 
If for any reason an arbitrator or a court of competent jurisdiction finds any provision of these 
Terms invalid or unenforceable, that provision will be enforced to the maximum extent 
permissible and the other provisions of these Terms will remain in full force and effect.  
       
Governing Law  
 
These Terms (and any further rules, polices, or guidelines incorporated by reference) shall be 
governed and construed in accordance with the laws of the Commonwealth of Massachusetts, 
United States.  
     
Entire Agreement  
 
These Terms constitute the entire agreement between you and Thinkstruct regarding your use 
of the Thinkstruct services, and supersede all prior written or oral agreements.   
     
Contact Us  
 
If you have any questions about the Thinkstruct, please do not hesitate to contact us at 
team@thinkstruct.com. 


